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Effects of the Great Tohoku Earthquake #9

In close cooperation with PAJ, EM Japan Group companies continued efforts on multiple fronts to

bring stable supply to the stricken areas. All refineries and terminals are now in service for the first

time since the March 11 earthquake a tsunami.
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. Operational status of EMJ refineries

All refineries of the ExxonMobil Japan Group, such as TonenGeneral's Kawasaki, Sakai,
Wakayama, KPI's Chiba, are fully operational.

. Status of terminals

All terminals are in operation.

3. Product shipment to Tohoku Area

Our Shiogama Terminal in Sendai reopened yesterday (March 20). This terminal may be used by
other companies in addition to ExxonMobil Japan Group as a part of industry initiative to bring
back stable fuels supply to the affected area in Tohoku. The port is now open to receive tanker
shipment.

TonenGeneral Sekiyu's Kawasaki refinery continues to deliver products by railroad to a terminal
in Utsunomiya, and onward to the Tohoku area by tank truck. Rail transport from Kawasaki to
Koriyama via Niigata will start March 27.

TonenGeneral Sekiyu's Wakayama refinery and Kyokuto Petroleum Industry's Chiba refinery
continue to fill 200-liter drums with fuels and shipping them to SDF bases for emergency use in
the stricken areas. So far, 300 drums from Wakayama and 200 drums from Chiba have been
shipped.

Oil products are also being shipped to joint terminals in Niigata, Akita, Aomori and onward to the

Tohoku area by tank truck.
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