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Effects of the Great Tohoku Earthquake #8

EM Japan Group companies continued efforts on multiple fronts to bring stable supply to the stricken
areas. In addition to steady operation of the refineries, the opening of Shiogama Terminal has made

product transport to the Tohoku area much easier. See more detailed information as follows.

1. Operational status of EMJ refineries

Company Refinery Refining Product Shipment
Gasoline(*¥1) | Kerosene ADO Barge Rail Tank truck Drum
TonenGeneral | Kawasaki @] © (@] O#*3 @] © N/A
Sakai © @] © O%*3 N/A © N/A
Wakayama © © © O%*3 N/A © ©%*2
Kyokuto Chiba__ |@(March 21) O (@) Ox*3 N/A @) Ox*2
© Continuing Operation

(@) Restarted by March 20
[ ] Will restart on March 21

*1 Reformer/ FCC
*2 Drum filling for emergency use
*3 Stopped operation due to Tsunami warning

¢ With Chiba Refinery’s expected full production on March 21, all refineries of the ExxonMobil

Japan Group will be fully operational.

2. Status of terminals
All terminals are operating normally, with the exception of Siogama Terminal near Sendai (see

below).

3. Product shipment to Tohoku Area

e The Shiogama Terminal in Sendai opened at 9am today (March 20) for the first time since the
great earthquake and delivered about 160,000 Litters of products from the terminal today. The
port is expected to open tomorrow (March 21). The terminal is shared with other companies in
order to accelerate resupply of the critically-impacted Sendai area.

e TonenGeneral Sekiyu's Kawasaki refinery continues to delivered to terminal in Utsunomiya, from
where a part of that is shipped to the Tohoku Area by tank-trucks.

e TonenGeneral Sekiyu's Wakayama refinery and Kyokuto Petroleum Inc.'s Chiba refinery are
filling and shipping hundreds of 200-liter drums of kerosene and diesel for emergency use in the

stricken areas. 100 drums with MG/ Kero/ ADO arrived at SDF’s Iruma (Saitama-Pref.) base



today from Wakayama. They will be transferred to the Tohoku Area by SDF. 160 drums with
Kerosene were dispatched to Tagajo (Miyagi-Pref.) of SDF today.
e Barge shipment to joint terminals at Niigata, Akita, Aomori is undergoing.

HHH



